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About this quick guide
‘Our voices are important.’  
Young people involved in developing this guide

This guide has been written by young people who have experienced 

abuse or neglect. 

15 young people from around the country were supported by AVA to 

help develop the NICE guideline on child abuse and neglect. They did this 

by talking about their experiences of seeking help and support, including 

sharing the challenges they faced as well as what worked well. When the 

guideline was finished, they wanted to write a quick guide to help other 
young people find out what support they are entitled to.
Two groups of young people worked with AVA again to design this guide, 

including agreeing which messages from the NICE guideline were most 

important to highlight, They hope it will help others in similar situations 

get the help and support they need and deserve, and urge practitioners 

to share it with the young people they meet.

‘You don’t have to live in silence, feel trapped or be alone any more.’ 
Young people involved in developing this guide

Child abuse 

is anything that someone does to cause harm to a child or young person.  

It can include:

  Physical abuse – such as hitting, punching, burning, kicking or  

using weapons.

  Sexual abuse – forcing you to have sex; touching you or making you 

touch them. This type of abuse can also happen online and includes 

making you watch pornography or forcing you to send intimate pictures.

  Emotional abuse – making you feel scared, worthless or unloved; 

ignoring you; controlling who you spend time with or where you go; 

constantly checking where you are or who you are with.

Abuse or neglect of a child or young person is very serious  
and against the law.

If this has happened to you, it is really important you get the help and 

support you need. A guideline has been developed by NICE for people 

who work with children and young people to make sure they listen to 

your wishes and feelings and give you the best possible support.

This quick guide will help you understand what support you  

should expect.

Neglect 

is the ongoing failure to care properly for a child, for example not pro-

viding enough food, clothes or a safe place to live, or not getting medical 

care for you when you need it. It is also about a lack of love, care  

or attention.

What is child abuse and neglect?
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